
Questions to ask agency references
Reference name____________________________________________

Agency/Attorney____________________________________________

When was your adoption completed - how long ago did you adopt through 
the agency?

How long did the process take - from when you signed a contract with them 
until match and placement?

What average wait times did the agency share with you before you started 
with them?

Were you presented with potential matches that fell through or you didn't 
feel comfortable pursuing? If so, what happened?

Did you finalize the adoption in another state (where the birthmother lives)?

Did you have any issues bringing the baby back to your state? How long 
did you have to wait in another state?



Questions to ask agency references
Who at the adoption agency did you most closely work with?

What were your preferences - such as newborn, girl/boy, risk factors, race, 
or special needs were you open to?

Did your child match what you were seeking in your preferences?

How close were the cost estimates that the agency gave you?

Were there any hidden or surprise costs? If yes, what were they?

What was the total cost of your adoption?

If you adopted from another state, did you end up paying higher legal fees 
to work through the Interstate Compact?



Questions to ask agency references
Did the agency tell you as soon as possible about any medical or legal 
problems? How did that affect your adoption?

Did you have any problems with the agency? If so, how were they 
resolved?

Did you ever feel the agency was impatient with your questions or how 
often you communicated with them?

How promptly did they return phone calls and send information?

Were they helpful when you were traveling to adopt from another state?

Did they do everything that they said they would?



Questions to ask agency references
Would you recommend them to a friend/family member?

Would you use this agency again? Why?

What was the biggest reason why you chose to work with this agency?

Is there anything you would change about this agency?

NOTE: If you feel this list is a bit long to ask someone right off, narrow 
down the number of questions at first. Then see if the reference would be 
willing to answer additional questions. 

Armed with these questions, you should be well on your way to finding the 
right adoption agency or attorney to help build your family.


